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There is no doubt that Australia, and indeed the entire world, faces a great challenge for the

. . . itor Cathy Bay
next few months as it battles to contain the Coronavirus outbreak. | watched a news up @bsol.asn.au)
from the Department of Health (30 March) indicating that while cases of the virug afgsgtitiber@.ie by 25 April
reported, the infection rates have decreased. This is a positive and shows how fnuch can be
achieved when all Australians pull together. The key theme promoted by the GdverrdRféfe fais issue

been the concept of social distancing.

|l sol ating?..l2dr eds

. . ) “Management Committee.....5
The BSOL Management Committee decided recently to suspend all operations untllﬁfﬁ%rsgggrimimses ........ 6

virus has been contained. This means thatcfihéacearner/mentor interactions are}  gpecial interest Groups:

cancelled until further notice. It also means that Hub meetings and Special Interest Groyp GrOUD. o T
meetings are cancelled. The committee will be reviewing the situation in line with HeajgtgbIe GrOUP oo 7
Department guidelines. Digital Photography GroL

ASCCA Conference............ 8.
The BSOL office has also been closed. All volunteer staff are working from their| plaggsi@f, report................... 9.
residence to monitor the phones and manage the BSOL membership. This meagns thatdhgte ... .9
may be short delays in returning any call you have made to the office. The post’foxgsap{gggg ........................ 10.
checked on a routine basis to handle any correspondence received in that manfer. yup contacts................ 10
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Easy ways to keep in contact with f

BSOL members have been asking what the best appasedime

keep in audio and video contact with friends and fanfiladureng i me i s Appl eds video/ au
this COVHD9 isolation. There is no single answer, af@ateen iPhones, iPads or Mac PCs. FaceTime is

the moment the internet is full of hackers offering freeoddpusable as a green box with a video camera, sometimes
callingd so you need t owitha&telephoneshandsgtroeedatd (depandiagonthe d e c i
use. hardware or app version).

Do not click on any email links or message links offering

free calls or video. g U“
\e

My advice is to use some popular options which have been or
proven over many years. But the choices are still a little _
confusing and will differ from device to device, and At difrdhe benefits o2
depending on your need to simply communicate witf?foﬁgce-r'me on

)
.

i H (Contacts Edit
person or many people spread over different placesY©Ur APPIe device is e
that it is integrated .
Messenger with your contacts. o
Facebook Messenger allows people to make an audlstl)”(])Fr)ly open your Steve

. . . . n n th
video call to just one person or set up aidgoughatith contacts, tap on the Emergency Contact
Eﬁ%n’ and you

. . . e
up to 50 people at a time. Six people are displayed (é)lr&tomfltically have o ° o @
[

screen at the same time and the app switches to thetﬁ)eo e

i ) eo ons |n the message call FaceTime mail
that start talking during the giwatp .
. - o .. __four icons under the|opie
Messenger is easily identified by this icon. S
name, in this case |+61418 s
Messenger works on all devices and is p(e to R), a message -
installed on many. A good description of a normal audio call, |.s1 ()

Messenger, what it can do and how to access it candE&doarine call, or

herehttps://www.bing.com/search? send an email. If the|FaceTime |\
FORM=INCOH1&pc=IC08&ptag=ICO option is b
2348492b14f09278&0=messenger%20video%20ch@ut 0, t ha oprron T35

not available.
WhatsApp

WhatsApp is good for small group calls of up to four(@eogle.Hangouts and Google Duo

WhatsApp is globally massive with over two billion usgpegle Hangouts and Google Duo are popular with many
worldwide. WhatsApp's strength is that it is easy toAndkeid phone users. While Google Duo is moréoof a one
new chats and search for messages in the past. Yowoarsalston, Google Hangouts is Google's option for video
see when messages are received and read and it's gatiggedt does have a separate app, but most people who
with picturegvhatsApp can be used for video and voiose it are customers of Google's G Suite, which is basically
calls. You can start a call with one individual and the@reasjlgalendar and docs but for business. You can start
add other participants. hangouts from Gmail or Google Calendar and you can video

hat with individuals, conference or just text chat.
WhatsApp is recognised by a green voice bubble witch a v‘%ﬁte :

telephone handset. WhatsApp needs to be downloaded and
Google Hangouts

installed from the App Store
@ WhatsApp (Apple) or Google Play (Android).
6/ 2yaydzSRo 2y LI 3


https://www.bing.com/search?FORM=INCOH1&pc=IC08&ptag=ICO-2348492b14f09278&q=messenger%20video%20chat
https://www.bing.com/search?FORM=INCOH1&pc=IC08&ptag=ICO-2348492b14f09278&q=messenger%20video%20chat
https://www.bing.com/search?FORM=INCOH1&pc=IC08&ptag=ICO-2348492b14f09278&q=messenger%20video%20chat
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Remote access for mentors and | ear n

As the current COMDsituation hasremote connection by the mentor {*

curtailed BSOL difendlightty ndhe way thay tdosth] ™o
learners, it is an opportune time foBoth require the learner to give-a I " Elo18795763

them to become familiar with remotkgit ID number for the mentor to € ——

desktop applications so that they naayl then a randomly generated

continue to provide support. Therepassword (in the case of Team Vi -~

nothing more frustratingforamentorr an fAAccept o Licirnuvua wneun o he
than to receive an email or phone ¢adirner sights the mentor appearing on

from a learner asking for help, but their device for AnyDesk. Some time back | was blacklisted when
to the learner's limited knowledge, they they thought that | was not a private

often cannot describe their problenT imisagives the assurance to the leanser and after | explained that | was in
way that the mentor can understanthdh¢he mentor cannot just connectotunteer work they said they that use
i ssue. I f t he mdheitdesktopatanyltirde aé thedeen@mpriredhmee toruse the paid version.
desktop and what the learner has anust initiate and control the requediidovever, | think now that this restriction
problem with, the problem is usuallyonnection. has eased a little. The plus with Team
easily solved. This is the situation where Viewer is that the desktop rendition on
a remote desktop application is a Team Viewer may be downloaded tinermentor device is better, but the
valuable tool. teamviewer.com/en/download/. Chdosaside is that connections are
your device type and download a frgrevented if the program versions are
The two applications that | regularlyarséon. The download is an installabteugo-date. | have found that this is
are Team Viewer and AnyDesk. Wittogram suitable for a mentor. Hovesvissue when the learner needs to be
these, you can both see the remotéurther down the page is the talked through the upgrade process.
desktop and controlitas ifyouweri@ Qui cksupporto version which is the
sitting in front of it. They are both easgion that does not require instalkatiptiesk may be downloaded from
to use and they work across platfoand is ideal for learners. The Teama ny d e s k. ¢ o m. Foll ow t
so if the mentor has a PC they mayiewer team provide the programfort her pl at f or mso | i ni
assist a Mac learner for example. Bath for users to use in a hon the Windows version. You can run the
users require the learner to agree toothenercial environment. application from the downloaded file.

[ TeamViewer 3 [ & Computers & Contacts L= |

When Anydesk is run, there
is an option to install the

Connection Extras Help Feedback

«* Remote Control 4 Meeting
program or you can
Free license (non-commercial use only) - Martin . . .
continue to just run it from
Allow Remote Control Control Remote Computer :
Please tell your partner the following ID and Please enter your partner's ID in order to contral Create a list of your the download flle AnydeSk
S;:‘;\rl\;tl)rd if you would like to allow remote the remote computer. computers for free now. |S aISO free to use for‘
P D » Manage computers and contacts 1
R artner KA e pnvatg users. They do have
= ¥ ;ntacts a maximwimoursofuse a
8962 » Exchange instant messages .
* Remote control month policy, but | have

File transfer
m never exceeded that.

Enter a personal password to access this
computer from anywhere, Connect to partner Already have an account?

Sign In

Gary Alcorn

@ Ready to connect (secure connection) |L| Computers & Contacts »
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Wor king onlfi ne

The current shutdown of pretty we o
everything has caused many
organisations and individuals throy
the world to focus on ways of

) . 122 PM
conducting meetings and of gener Monday, 30 March 2020
communicating online.

New Meeting Join

It used to be tf
the product of choice, but it seems

have fallen out of favour. My pers No upcoming meetings today
e X p e I’ | e n C e | S t l Schedule Share screen ~

menus are diffi

surprised that other, better designg
programs have largely taken its pl

screen with the other, Zoom does mdtour most experienced mentors, has
Zoom seems to have become the allow the mentor to actually controldéscribed two handy remote access
product of choice for online meetingse ar ner 6 s s cr e e mprograms Whiclehe wsesy Méntorat t h €
and | 6ve cert ai mwbwdddifahe twd paitiés wereesitshgaltd fing thisaantide to be of great

easy to use. H sidecby side at a desk 6 Sometimoesintegesti t e s o
suitable for mentorstorunremoted ur i ng an online training session it
teaching sessions with their learnerselpful if the mentor is able to do so. Brian Korner

While one party is able to share th&€dn the previous page Gary Alcorn, one

Remote support Apple 61 2YoydSRUFNEY LI IS

Macs donbo

have thixdarty
software installed fo

remote support.

Skype

Skype is an old
favourite but he
lost favour ovet
recent years.

Skype is one of the most ubiquitgus
solutions and as such it's a good
_ option just because so many peqple
using Messages scr¢ have it and it works on Windowsfas

sharingattps:/ well as AppleMac, iOS and Andrpid.
www.imore.com/h@moteMrelpsomeonéixtheiriphongpadandmae l 6m sure you rdcogn

usingnessagescreersharing

How to remotely hel
someone fix their
iPhone, iPad, and M

Contact your mentor or the authqr if
r%U’Would like any more info on fising
any of the above applications.

But if you really need to, here are three easy ways to share a Mac's sg
great for loAdjstance tech suppliis://www.macworld.com/
article/2910826/hmprovideemotanacsupporforfamilyandfriends.html

Steve Dixdn

Simon Mooney Mentor Support Grpup
Mentor and Apple Group Convengr Stevedixon312@icloudjcom



https://www.imore.com/how-remotely-help-someone-fix-their-iphone-ipad-and-mac-using-messages-screen-sharing
https://www.imore.com/how-remotely-help-someone-fix-their-iphone-ipad-and-mac-using-messages-screen-sharing
https://www.imore.com/how-remotely-help-someone-fix-their-iphone-ipad-and-mac-using-messages-screen-sharing
https://www.macworld.com/article/2910826/how-to-provide-remote-mac-support-for-family-and-friends.html
https://www.macworld.com/article/2910826/how-to-provide-remote-mac-support-for-family-and-friends.html
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Management Committee

The Management Committee (MC) matesent climate would probably not béhe foreseeable future. The MC thanks

Tuesday 17 March with six membersadvantageous. Peter for his accommodation in this matter.

present. Kevin Brown reported that North Cen&lIBSOL members have been advised by
Hub now has a new Hub Coordinatoran email from President Colin Waugh of

The Treasur er 6 s rJanp Day.tudiithSavidoees has d theépaotocols in place for dealing with the

learner revenue was up and well exceesligdied as HC for South Hub but ha€oronavirus situation.

the budget, which is a pleasant changgreed to remain until a replacement can

from previous months. The term depdsitfound. Get Online Week and boundary

which matures at the end of March will be considerations have been held over until

reinvested at the current best rate  On the IT front, Nextcloud is now in roléirgoril meeting.

available. Jonathan Smith has use and there is now a Calendar of Events

recommended that MYOB be replaceoibyhe new BSOL website. All PCs aré/e note with sadness the passing of Val

Cashbook Complete Lite. He will now on cable rather than wireless, whichnch who, among her many other

investigate this over al@Q free trial of makes for a more reliable connectiona@hievements, held the position of Patron

the software. MIS is very near to completion and thim BSOL some years ago. Vale Val.
newsletter is still being distributed through

Dick Bennett has proposed that BSOMaglchimp. Ethna Brown

join The Australian Seniors Computer Secretary BSOL

Clubs Association (ASCCA) as they ridembership in March hasrisento748,di t or 6s note: I n the

have a local delegate in Brisbane whavhich is 32 more than in February. gection of the BSOL website, members

could present to the MC at the April Because of the Coronavirus pandemigsth@arn more about their Management

meeting. He will pursue all avenues Wwiighdecided to shut the BSOL office %ﬁtn, the BSOL Constitution and

provide free advertising such as localthe close of business Frid&§a26h. various policies relevant to the

councillors, politicians, radio stations Bnatocols have been put in place for %?%eo\'hisation.

magazines, as paying for advertising ketitéonen to run the office from home for

President 0s Mes s ¢

0/ 2yoydzZSRMFNRY LJ 38

The cessation of facéace meetings does not mean

the end of your learning. There other means of
communicating, such as the use of the telephone.
Alternatively, there is the use ofogmear

communication packages such as Zoom and Team
Viewer. These offer the ability to connect computers
over the internet and for conferencing to be undertaken.
Learners with issues should contact their mentor or their
hub coordinator to discuss options.

| am aware that this may an inconvenience to some
members of the organisation who have issues with their
devices. BSOL is doing its best to accommodate
learners and mentors, and to keep them from harm.
BSOL is not alone in this dire situation, and we need to
work as part of the whole to ensure that Australia comes
out of this in a strong position.

The Looks: photo by Pat Noad Colin Waugh
President



BSOL News & Views April 2020 Page6

Online Security: Computer Viruses

By now I dm sure that memdideredito be infected. ¥irudesasercrieated o mékea u
constant news about the Coronavirus, orlC®DVIR sprofit,ttoGend political messages, to demonstrate

been dubbed. OK, it 6s aulnerabilities irsseftware, o sabqiagensystems ocprelentt
really necessary for the media to constantly hype itherhaorking, and simply because some egghead wants to
level of hysteria? make a point about how clever they are.

Panic buying of toilet rolls, staple foods and hand ®aiisinghe 1980s computer viruses became a big problem
products has been reported in Australia and other padsofantirus programs became the norm. Initially,
the world. Governments have activated emergencyhese were expensive but essential for business users.
programs to contain the infection and some peopleStaled back equivalents soon became available for
even resorted to violence. domestic users and before long, perfectly adequate anti

virus programs were free. Today, we generally give little
Naturally, the internet has spawned someepdaxh thought to the avitus programs on our computers. They
humour. No links, just spend half an hour with youssit there in the background, get updated daily or even more
favourite search engi n drequehtly ang dowa gookjobmfgrotecting euncormputers. | o

video 6The Ballad of Dunny Roll 6. I f you candét be
do that, youodll have t ®oweadedto doncermautsdivestaboit sompuitegviruses t
in Garden City. Not really. Just ensure thaviamsi software is present on

our computers and is proper/|l

No doubt, giventime,one probl em t hat we dondét ne
the panic will subside] 6 m not saying anything much
people will again been said already. Stay safe and if you have a computer

become rational and problem, contact your mentor. There are means to fix

COVIEL9 will be issues remotely so even if a visit cannot be arranged,
consigned to the histgmoblems can be solved.

books along with SARS, Mike Timms
Asian flu, Spanish flu East Hub Mentor

and other headlne
grabbing news.

Fortunately, the virus gl
cannot be spread by computer. No amount of keyboard 4+
thumping will make the slightest difference. But computers u&
can be infected by what we know as viruses. ;’] —
The first computer virus dates back to 1971 when ar l}lh I
experimental sedplicating program named Creeper vjas 3

written by Bob Thomas and released onto ARPANE[, the %
forerunner of the internet. Infected computers displayed the[ u

message o6l '"m the creepef, anf 6. T
Reaper program was created to get rid of Creeper ahd the

term 6virusd came into juse ¥ ds

So what is a computer Vvjru cpmput

program that, when executed, replicates itself by mddifying '
other programs. When this happens, the computer i

&

Fashion Store: photo bjarilynHooper
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Special Interest Groups

Linux Group

At the March meeting, it was decided to change the
regular gatherings from a monthly cyclenonghiby

one due to falling attendances. The next meeting was
planned to be the first Friday in May but due to the
restrictions imposed by the CCO/$uation, it

appears that this will not eventuate. Anyone interested in
Linux and the group's activities can get in contact through

lig@bsol.asn.au

At the next meeting (whenever that may be) we plan to
demonstrate the ease with which you can migrate from
the novwinsupported Windows 7 to a morgiesdly

Linux system which you will find is not very different to
use and better still is free. Also, with a Linux system, you
will not be badgered by endless updates and security
issues that plague Windows 10.

Gary Alcorn
y Tattoo Lady: photo by David Petchell

Ap p | e Gr ou pﬂ Cathay Paci fi c f greer(Andrdid).0Medsagésygan,ifK 6
ICO over data breach disclosed in set, be sent as a text (i.e. SMS) when
We had a smaller group attendance thi2018 TechCrunch iMessage is unavailable
month, but we still covered a lot: J.Crew Disables User Accountsf\ftef Cont act abl e at 0
1 Jetman Dubai Jetwing Aircraft Credential Stuffing Attack your Apple ID e.g. to use disposable
1 Fact shedtnovel coronavirus Popular VPN AndENd_ckinq Apps addresses (i.e: not from your phone
(COVIEL9) | Oueensland Health Are Se_cretlv Harvesting User Data number) for privacy purposes. The
{1 Coronavirus Disease (CEgID Austral_la sues Faqebook over Send & Receive setting shows the
excellent site for world stats Cambridge Analytica number of addresses used
1  COVIEL9- University of Minnesots_ . T One can_opu_Jt oRpple .
updates id you knovy that Gmail ignores full communications and prométions
stops in email address names (i.e. befojast update your preferences

g ;ngfocég)ljsstedgzessgasvixféat&”;n J%@ symbol)? 1 E'cam (_almail treatment by Yahoo,
- otmail, etc
Egsg\r/ngfeidlo Boost I'anmﬁtyWe also had discussions about: Al If you want to Iabel_your house/car
§  Eun With Charts: When Apple wilsi pple chargers, and cables which keys use your mobile number, not
the red ave chips_ in them to only work on your residential phone number since
1 Westpac to offer Apple Pay in 2020’Apple devices thieves can look up the home
St George customers get it today NonAp'pIe battery power packs number (if not private) and get your
Tech Guide regarding current and watts. Alwaysaddress on Reverse Australia.

T The new Office app now generally check your glevice to ensure it _ . _
available for Android and iOS doesnot over he il wewheet mext infe vhehever this may

7 iPad app tracked wanted men in'ﬂfat%”e associations on Mac, metadpéa.Stay safe.

police chase se Get Info to change file

1 Gen Z increasingly targeted b associations Ken Bourne
scams: ACCC y 1 iMessagesblue bubble (Apple) vs West Hub Mentor



https://uncrate.com/jetman-dubai-jetwing-aircraft/
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/diseases-infection/diseases/coronavirus/public-info-novel-coronavirus/fact-sheet-coronavirus
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/diseases-infection/diseases/coronavirus/public-info-novel-coronavirus/fact-sheet-coronavirus
https://ourworldindata.org/coronavirus
https://ourworldindata.org/coronavirus
http://www.cidrap.umn.edu/infectious-disease-topics/covid-19#news
http://www.cidrap.umn.edu/infectious-disease-topics/covid-19#news
https://m.youtube.com/watch?v=E3URhJx0NSw&t=3392s
https://www.npr.org/sections/health-shots/2019/05/29/727943418/do-you-really-need-10-000-steps-per-day
https://www.npr.org/sections/health-shots/2019/05/29/727943418/do-you-really-need-10-000-steps-per-day
https://sixcolors.com/post/2020/02/fun-with-charts-when-apple-was-in-the-red/
https://sixcolors.com/post/2020/02/fun-with-charts-when-apple-was-in-the-red/
https://www.techguide.com.au/news/mobiles-news/westpac-offer-apple-pay-2020-st-george-customers-get-today/
https://www.techguide.com.au/news/mobiles-news/westpac-offer-apple-pay-2020-st-george-customers-get-today/
https://www.techguide.com.au/news/mobiles-news/westpac-offer-apple-pay-2020-st-george-customers-get-today/
https://www.microsoft.com/en-us/microsoft-365/blog/2020/02/19/new-office-app-android-ios-available/
https://www.microsoft.com/en-us/microsoft-365/blog/2020/02/19/new-office-app-android-ios-available/
https://www.smh.com.au/national/victoria/find-my-iphone-app-tracked-wanted-men-in-fatal-police-chase-20200303-p546fg.html
https://www.smh.com.au/national/victoria/find-my-iphone-app-tracked-wanted-men-in-fatal-police-chase-20200303-p546fg.html
https://www.news.com.au/finance/business/breaking-news/gen-z-increasingly-targeted-by-scams-accc/news-story/40dad76e445cd02e3a2d3182aaced9f4#.i0jyp
https://www.news.com.au/finance/business/breaking-news/gen-z-increasingly-targeted-by-scams-accc/news-story/40dad76e445cd02e3a2d3182aaced9f4#.i0jyp
https://techcrunch.com/2020/03/04/cathay-pacific-fined-500k-by-uks-ico-over-data-breach-disclosed-in-2018/
https://techcrunch.com/2020/03/04/cathay-pacific-fined-500k-by-uks-ico-over-data-breach-disclosed-in-2018/
https://techcrunch.com/2020/03/04/cathay-pacific-fined-500k-by-uks-ico-over-data-breach-disclosed-in-2018/
https://www.bleepingcomputer.com/news/security/jcrew-disables-user-accounts-after-credential-stuffing-attack/
https://www.bleepingcomputer.com/news/security/jcrew-disables-user-accounts-after-credential-stuffing-attack/
https://www.buzzfeednews.com/article/craigsilverman/vpn-and-ad-blocking-apps-sensor-tower
https://www.buzzfeednews.com/article/craigsilverman/vpn-and-ad-blocking-apps-sensor-tower
https://www.bbc.com/news/technology-51799738
https://www.bbc.com/news/technology-51799738
mailto:lig@bsol.asn.au

