
News & Views from the Tower 

Presidentõs message 
There is no doubt that Australia, and indeed the entire world, faces a great challenge for the 

next few months as it battles to contain the Coronavirus outbreak. I watched a news update 

from the Department of Health (30 March) indicating that while cases of the virus are still being 

reported, the infection rates have decreased. This is a positive and shows how much can be 

achieved when all Australians pull together. The key theme promoted by the Government has 

been the concept of social distancing. 

 

The BSOL Management Committee decided recently to suspend all operations until after the 

virus has been contained. This means that all face-to-face learner/mentor interactions are 

cancelled until further notice. It also means that Hub meetings and Special Interest Group 

meetings are cancelled. The committee will be reviewing the situation in line with Health 

Department guidelines. 

 

The BSOL office has also been closed. All volunteer staff are working from their places of 

residence to monitor the phones and manage the BSOL membership. This means that there 

may be short delays in returning any call you have made to the office. The post box is being 

checked on a routine basis to handle any correspondence received in that manner. 

ό/ƻƴǝƴǳŜŘ ƻƴ ǇŀƎŜ рύ 

April 2020 
Editor Cathy Bay 

(news@bsol.asn.au)  
May articles due by 25 April 

Inside this issue 

Isolating? Hereõs help  ........... 2-4 

Management Committee  .......... 5 

Online securityñviruses  ......... 6 

Special Interest Groups: 

     Linux Group  ......................... 7 

     Apple Group .......................... 7 

     Digital Photography Group . 8 

ASCCA Conference ................... 8 

Publicity report .......................... 9 

OE Classic .................................. 9 

Brainteaser ............................... 10 

Hub contacts ............................ 10 



BSOL News & Views  April 2020 Page 2 

BSOL members have been asking what the best app is to 

keep in audio and video contact with friends and family during 

this COVID-19 isolation.  There is no single answer, and at 

the moment the internet is full of hackers offering free video 

callingô so you need to exercise great care in deciding what to 

use. 
 

Do not click on any email links or message links offering 

free calls or video. 
 

My advice is to use some popular options which have been 

proven over many years. But the choices are still a little 

confusing and will differ from device to device, and also differ 

depending on your need to simply communicate with one 

person or many people spread over different places. 

 

Messenger  

Facebook Messenger allows people to make an audio or 

video call to just one person or set up a group video chat with 

up to 50 people at a time. Six people are displayed on the 

screen at the same time and the app switches to the people 

that start talking during the group chat. 

Messenger is easily identified by this icon.  
 

Messenger works on all devices and is pre-

installed on many. A good description of 

Messenger, what it can do and how to access it can be found 

here: https://www.bing.com/search?

FORM=INCOH1&pc=IC08&ptag=ICO-

2348492b14f09278&q=messenger%20video%20chat 

 

WhatsApp 

WhatsApp is good for small group calls of up to four people. 

WhatsApp is globally massive with over two billion users 

worldwide.   WhatsApp's strength is that it is easy to make 

new chats and search for messages in the past. You can also 

see when messages are received and read and it's just great 

with pictures. WhatsApp can be used for video and voice 

calls. You can start a call with one individual and then easily 

add other participants. 
 

WhatsApp is recognised by a green voice bubble with a white 

telephone handset. WhatsApp needs to be downloaded and 

installed from the App Store 

(Apple) or Google Play (Android). 

FaceTime 

Facetime is Appleôs video/audio calling app, but it works only 

between iPhones, iPads or Mac PCs.  FaceTime is 

recognisable as a green box with a video camera, sometimes 

with a telephone handset overlaid (depending on the 

hardware or app version). 
 

                       or   
 

One of the benefits 

of FaceTime on 

your Apple device is 

that it is integrated 

with your contacts. 

Simply open your 

contacts, tap on the 

person, and you 

automatically have 

the options in the 

four icons under the 

name, in this case 

(L to R), a message, 

a normal audio call, 

a FaceTime call, or 

send an email. If the 

option is ñGreyed 

Outò, that option is 

not available. 

 

Google Hangouts and Google Duo 

 Google Hangouts and Google Duo are popular with many 

Android phone users. While Google Duo is more of a one-to-

one solution, Google Hangouts is Google's option for video 

calling. It does have a separate app, but most people who 

use it are customers of Google's G Suite, which is basically 

Gmail, calendar and docs but for business. You can start 

hangouts from Gmail or Google Calendar and you can video 

chat with individuals, conference or just text chat.  

                                 

 

                              Google Hangouts 

ό/ƻƴǝƴǳŜŘ ƻƴ ǇŀƎŜ пύ 

Easy ways to keep in contact with family and friends 
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Remote access for mentors and learners 

As the current COVID-19 situation has 

curtailed BSOL mentorsô visits to their 

learners, it is an opportune time for 

them to become familiar with remote 

desktop applications so that they may 

continue to provide support. There is 

nothing more frustrating for a mentor 

than to receive an email or phone call 

from a learner asking for help, but due 

to the learner's limited knowledge, they 

often cannot describe their problem in a 

way that the mentor can understand the 

issue. If the mentor could ñseeò their 

desktop and what the learner has a 

problem with, the problem is usually 

easily solved. This is the situation where 

a remote desktop application is a 

valuable tool. 

 

The two applications that I regularly use 

are Team Viewer and AnyDesk. With 

these, you can both see the remote 

desktop and control it as if you were 

sitting in front of it. They are both easy 

to use and they work across platforms 

so if the mentor has a PC they may 

assist a Mac learner for example. Both 

users require the learner to agree to the 

remote connection by the mentor and 

differ slightly in the way they do this. 

Both require the learner to give a nine-

digit ID number for the mentor to enter 

and then a randomly generated 

password (in the case of Team Viewer) 

or an ñAcceptò checkbox when the 

learner sights the mentor appearing on 

their device for AnyDesk. 

 

This gives the assurance to the learner 

that the mentor cannot just connect to 

their desktop at any time as the learner 

must initiate and control the request for 

connection.  

 

Team Viewer may be downloaded from 

teamviewer.com/en/download/. Choose 

your device type and download a free 

version. The download is an installable 

program suitable for a mentor. However, 

further down the page is the 

ñQuicksupportò version which is the 

version that does not require installation 

and is ideal for learners. The Team 

Viewer team provide the program for 

free for users to use in a non-

commercial environment.  

 

Some time back I was blacklisted when 

they thought that I was not a private 

user and after I explained that I was in 

volunteer work they said they that use 

required me to use the paid version. 

However, I think now that this restriction 

has eased a little. The plus with Team 

Viewer is that the desktop rendition on 

the mentor device is better, but the 

downside is that connections are 

prevented if the program versions are 

not up-to-date. I have found that this is 

an issue when the learner needs to be 

talked through the upgrade process. 

 

Anydesk may be downloaded from 

anydesk.com. Follow the ñAvailable for 

other platformsò link if you do not want 

the Windows version. You can run the 

application from the downloaded file.  

 

When Anydesk is run, there 

is an option to install the 

program or you can 

continue to just run it from 

the download file.  Anydesk 

is also free to use for 

private users. They do have 

a maximum-hours-of-use a 

month policy, but I have 

never exceeded that. 

 

Gary Alcorn  
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The current shutdown of pretty well 

everything has caused many 

organisations and individuals throughout 

the world to focus on ways of 

conducting meetings and of generally 

communicating online.   

 

It used to be that Microsoftôs Skype was 

the product of choice, but it seems to 

have fallen out of favour.  My personal 

experience is that itôs unreliable and the 

menus are difficult to follow, so Iôm not 

surprised that other, better designed, 

programs have largely taken its place. 

 

Zoom seems to have become the 

product of choice for online meetings, 

and Iôve certainly found it reliable and 

easy to use.  However, itôs not quite so 

suitable for mentors to run remote 

teaching sessions with their learners.  

While one party is able to share their 

screen with the other, Zoom does not 

allow the mentor to actually control the 

learnerôs screen in the way that they 

would do if the two parties were sitting 

side by side at a desk.  Sometimes 

during an online training session itôs 

helpful if the mentor is able to do so. 

On the previous page Gary Alcorn, one 

of our most experienced mentors, has 

described two handy remote access 

programs which he uses.  Mentors 

should find this article to be of great 

interest. 

 

 Brian Korner 

Remote support Apple 

Macs donôt need to 

have    third-party 

software installed for 

remote support. 

How to remotely help 

someone fix their 

iPhone, iPad, and Mac 

using Messages screen 

sharing: https://

www.imore.com/how-remotely-help-someone-fix-their-iphone-ipad-and-mac-

using-messages-screen-sharing  

But if you really need to, here are three easy ways to share a Mac's screen, 

great for long-distance tech support: https://www.macworld.com/

article/2910826/how-to-provide-remote-mac-support-for-family-and-friends.html 

 
Simon Mooney 

Mentor and Apple Group Convenor 

Working online 

Skype 

Skype is an old 

favourite but has 

lost favour over 

recent years. 

Skype is one of the most ubiquitous 

solutions and as such it's a good 

option just because so many people 

have it and it works on Windows as 

well as AppleMac, iOS and Android. 

Iôm sure you recognise the icon.  

 

Contact your mentor or the author if 

you would like any more info on using 

any of the above applications. 

 
Steve Dixon 

Mentor Support Group 
Stevedixon312@icloud.com  

ό/ƻƴǝƴǳŜŘ ŦǊƻƳ ǇŀƎŜ нύ 
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Presidentõs Message (conõt) 

The cessation of face-to-face meetings does not mean 

the end of your learning. There other means of 

communicating, such as the use of the telephone. 

Alternatively, there is the use of peer-to-peer 

communication packages such as Zoom and Team 

Viewer. These offer the ability to connect computers 

over the internet and for conferencing to be undertaken. 

Learners with issues should contact their mentor or their 

hub coordinator to discuss options. 

 

I am aware that this may an inconvenience to some 

members of the organisation who have issues with their 

devices. BSOL is doing its best to accommodate 

learners and mentors, and to keep them from harm. 

BSOL is not alone in this dire situation, and we need to 

work as part of the whole to ensure that Australia comes 

out of this in a strong position. 

 
Colin Waugh 

President 

ό/ƻƴǝƴǳŜŘ ŦǊƻƳ ǇŀƎŜ мύ 

Management Committee 

The Management Committee (MC) met on 

Tuesday 17 March with six members 

present. 

 

The Treasurerôs report indicated that 

learner revenue was up and well exceeded 

the budget, which is a pleasant change 

from previous months. The term deposit 

which matures at the end of March will be 

reinvested at the current best rate 

available. Jonathan Smith has 

recommended that MYOB be replaced by 

Cashbook Complete Lite. He will 

investigate this over a 90-day free trial of 

the software. 

 

Dick Bennett has proposed that BSOL re-

join  The Australian Seniors Computer 

Clubs Association (ASCCA) as they now 

have a local delegate in Brisbane who 

could present to the MC at the April 

meeting. He will pursue all avenues which 

provide free advertising such as local 

councillors, politicians, radio stations and 

magazines, as paying for advertising in the 

present climate would probably not be 

advantageous. 

Kevin Brown reported that North Central 

Hub now has a new Hub Coordinatorð

Jane Day. Judith Salvage-Jones has 

resigned as HC for South Hub but has 

agreed to remain until a replacement can 

be found. 

 

On the IT front, Nextcloud is now in routine 

use and there is now a Calendar of Events 

on the new BSOL website. All PCs are 

now on cable rather than wireless, which 

makes for a more reliable connection. The 

MIS is very near to completion and the 

newsletter is still being distributed through 

Mailchimp. 

 

Membership in March has risen to 740, 

which is 32 more than in February. 

Because of the Coronavirus pandemic, the 

MC decided to shut the BSOL office as of 

the close of business Friday 20 March. 

Protocols have been put in place for Peter 

Henttonen to run the office from home for 

the foreseeable future. The MC thanks 

Peter for his accommodation in this matter. 

All BSOL members have been advised by 

an email from President Colin Waugh of 

the protocols in place for dealing with the 

Coronavirus situation. 

 

Get Online Week and boundary 

considerations have been held over until 

the April meeting. 

 

We note with sadness the passing of Val 

French who, among her many other 

achievements, held the position of Patron 

to BSOL some years ago. Vale Val. 

 
Ethna Brown 

Secretary BSOL 

Editorõs note: In the Knowledge Base 

section of the BSOL website, members 

can learn more about their Management 

Team, the BSOL Constitution and 

various policies relevant to the 

organisation.  

The Looks: photo by Pat Noad 
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Online Security: Computer Viruses 

By now Iôm sure that most of us are heartily fed up with 

constant news about the Coronavirus, or COVID-19 as itôs 

been dubbed. OK, itôs a very serious pandemic but is it 

really necessary for the media to constantly hype it to the 

level of hysteria? 

 

Panic buying of toilet rolls, staple foods and hand sanitising 

products has been reported in Australia and other parts of 

the world. Governments have activated emergency 

programs to contain the infection and some people have 

even resorted to violence. 

 

Naturally, the internet has spawned some much-needed 

humour. No links, just spend half an hour with your 

favourite search engine. If youôve not seen it, look for the 

video óThe Ballad of Dunny Rollô. If you canôt be bothered to 

do that, youôll have to make do with this sign outside a store 

in Garden City. 

 

No doubt, given time, 

the panic will subside, 

people will again 

become rational and 

COVID-19 will be 

consigned to the history 

books along with SARS, 

Asian flu, Spanish flu 

and other headline-

grabbing news. 

 

Fortunately, the virus 

cannot be spread by computer. No amount of keyboard 

thumping will make the slightest difference. But computers 

can be infected by what we know as viruses.   

 

The first computer virus dates back to 1971 when an 

experimental self-replicating program named Creeper was 

written by Bob Thomas and released onto ARPANET, the 

forerunner of the internet. Infected computers displayed the 

message óI'm the creeper, catch me if you can!ô. The 

Reaper program was created to get rid of Creeper and the 

term óvirusô came into use shortly afterwards. 

 

So what is a computer virus? Itôs a type of computer 

program that, when executed, replicates itself by modifying 

other programs. When this happens, the computer is 

considered to be infected. Viruses are created to make a 

profit, to send political messages, to demonstrate 

vulnerabilities in software, to sabotage systems or prevent 

them working, and simply because some egghead wants to 

make a point about how clever they are. 

 

Back in the 1980s computer viruses became a big problem 

and so anti-virus programs became the norm. Initially, 

these were expensive but essential for business users. 

Scaled back equivalents soon became available for 

domestic users and before long, perfectly adequate anti-

virus programs were free. Today, we generally give little 

thought to the anti-virus programs on our computers. They 

sit there in the background, get updated daily or even more 

frequently and do a good job of protecting our computers. 

 

Do we need to concern ourselves about computer viruses? 

Not really. Just ensure that anti-virus software is present on 

our computers and is properly activated. Thatôs about it, 

one problem that we donôt need to worry about. 

Iôm not saying anything much about the Coronavirus; itôs 

been said already. Stay safe and if you have a computer 

problem, contact your mentor. There are means to fix 

issues remotely so even if a visit cannot be arranged, 

problems can be solved. 

Mike Timms 

East Hub Mentor 

Fashion Store: photo by Marilyn Hooper 
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Special Interest Groups 

Apple Group 
 
We had a smaller group attendance this 
month, but we still covered a lot: 
¶ Jetman Dubai Jetwing Aircraft 
¶ Fact sheetðnovel coronavirus 

(COVID-19) | Queensland Health 
¶ Coronavirus Disease (COVID-19) - 

excellent site for world stats 
¶ COVID-19 - University of Minnesota 

updates 
¶ Infectious diseases expert talk 
¶ 10,000 Steps A Day? How Many You 

Really Need To Boost Longevity, try 
Pedometer ++ 

¶ Fun With Charts: When Apple was in 
the red 

¶ Westpac to offer Apple Pay in 2020, 
St George customers get it today - 
Tech Guide 

¶ The new Office app now generally 
available for Android and iOS 

¶ iPad app tracked wanted men in fatal 
police chase 

¶ Gen Z increasingly targeted by 
scams: ACCC 

¶ Cathay Pacific fined Ã500k by UKôs 
ICO over data breach disclosed in 
2018 ï TechCrunch 

¶ J.Crew Disables User Accounts After 
Credential Stuffing Attack 

¶ Popular VPN And Ad-Blocking Apps 
Are Secretly Harvesting User Data 

¶ Australia sues Facebook over 
Cambridge Analytica 

 
Did you know that Gmail ignores full 
stops in email address names (i.e. before 
the @ symbol)? 
 
We also had discussions about: 
¶ Apple chargers, and cables which 

have chips in them to only work on 
Apple devices 

¶ Non-Apple battery power packs 
regarding current and watts. Always 
check your device to ensure it 
doesnôt overheat when charging 

¶ File associations on Mac, metadata. 
Use Get Info to change file 
associations 

¶ iMessages - blue bubble (Apple) vs 

green (Android). Messages can, if 
set, be sent as a text (i.e. SMS) when 
iMessage is unavailable 

¶ ôContactable atô can use emails in 
your Apple ID e.g. to use disposable 
addresses (i.e. not from your phone 
number) for privacy purposes. The 
Send & Receive setting shows the 
number of addresses used 

¶ One can opt-out of Apple 
communications and promotionsð
just update your preferences 

¶ Scam email treatment by Yahoo, 
Hotmail, etc 

¶ If you want to label your house/car 
keys use your mobile number, not 
your residential phone number since 
thieves can look up the home 
number (if not private) and get your 

address on Reverse Australia.  

Till we meet next time, whenever this may 
be. Stay safe. 
 

Ken Bourne 
West Hub Mentor 

Linux Group 
 

At the March meeting, it was decided to change the 

regular gatherings from a monthly cycle to a bi-monthly 

one due to falling attendances. The next meeting was 

planned to be the first Friday in May but due to the 

restrictions imposed by the COVID-19 situation, it 

appears that this will not eventuate.  Anyone interested in 

Linux and the group's activities can get in contact through 

lig@bsol.asn.au. 

 

At the next meeting (whenever that may be) we plan to 

demonstrate the ease with which you can migrate from 

the now-unsupported Windows 7 to a more user-friendly 

Linux system which you will find is not very different to 

use and better still is free. Also, with a Linux system, you 

will not be badgered by endless updates and security 

issues that plague Windows 10. 

 

Gary Alcorn 
Tattoo Lady: photo by David Petchell  
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